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How to Install Satellite Licenses 

Please click here for system requirements. 

For help, contact our support team in Europe, Americas, and APAC. 

1) Access the Customer Portal here.  Select an appropriate Site if you have more than one. 

2) Download your current version of Imaris. 
a. Select ‘Download’. 
b. Click ‘Software Release Archive’. 
c. Find your Imaris version and OS. 

 

3) The following options are only available to the Site Leader. Set the duration of the Satellite License.   
a. Select ‘Manager User’. 
b. Set the duration (2 to 30 days.  Default option = 7 days). 
c. Save. 

 

a 

b 

a 

b 

c 

c 

https://imaris.oxinst.com/support/system-requirements
mailto:eusupport@bitplane.com?subject=Satellite%20Licenses%20Support
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4) Generate Satellite Licenses. 

a.  Click on ‘Satellite Licensing’. 
b.  Click on the link at the bottom of the page to create a new satellite license. 
 

   
 

c.  Select the module or package, and fill out the form (see an example below). 
d.  Click on “Create Satellite Licenses” 
e.  Note the OrderID below and copy it to save it in a text file.   It will also be listed on the 

Satellite Licensing at the bottom of the screen above (after step b) if you accidentally closed the 
window. 

f. MAKE SURE TO click on the last ‘here’ button. 
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4) Launch Imaris. You need to have Administrator access. 
a.  Click on Configurator. 

 
  

a 
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b.  Click on ‘Add License Location’ 

 

c. Select ‘Download Node-Locked License’. 

d.  Paste Order ID acquired earlier in the field below under “Step 2”.  Click “Check Order-ID” to the right – you 

may have to be patient as this step may take a bit. 

e.  Select all the relevant modules under “New Licenses”. 

f.  Click “OK”.  Then “Finish”.  Start Imaris and Enjoy your Satellite License! 
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